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I’ve been at Workers’ since 2006. I started as a Call Center Rep and now as a Loan Processor in Lending. 
Working in Lending is great, my colleagues are helpful and so easy to approach—no matter the question. I’ve 
had flexibility in my hours, as well as sensitivity to life issues. And, you won’t find events like Movie Night and 
the STARS Awards at other organizations. I tell my friends all the time to apply for a job because Workers’ is an 
amazing place to come every day. I feel like I belong.

Tammy

Denise
I can honestly say, I have FUN working here. There is opportunity for growth, education and advancement, 
and the people I work with are, well, the best! I started in Accounting and then moved to the Fitchburg 
branch as an FSR. I love the diversity and the challenges in assisting people with their financial needs. I 
always tell my friends to apply here, and, being bilingual, it’s an advantage to help out members with 
language barriers. I’ve learned so much at Workers’ because of the continued support and training, they 
make it easy to do what I do. Everyone here makes you feel like you belong. And I do.  

Eric
I came to Workers’ in 2007 as an FSR for the Chelmsford Branch with no background in financial services. I’ve 
always enjoyed numbers and customer service; it seemed like a good fit. It is such a positive environment with  
opportunities for advancement - now I’m the Assistant Branch Manager. The Workers’ Quarterly Incentive 
program is excellent. It gives everyone a chance to be rewarded. I can honestly say that everyone in every 
department is very helpful and my boss has always encouraged me. What a great feeling! I enjoy going to 
work, because everyday you feel like you belong.

Chris
I work in Operations, servicing mortgages, and I love to help our members, it’s the credit union philosophy 
of “People Helping People”. We focus on our members and do what’s right for them—that makes me  
feel like I make a difference in their lives.  Not only that, it’s like a family here. All of upper management is  
approachable and friendly. I feel recognized and appreciated.  And, this company encourages us to give  
back to the community with paid time off. Workers’ is a great place to work and, ultimately, I feel like  
I belong here.

We belong at Workers’, do you?

Doing what’s right for our employees.


