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TERMS AND CONDITIONS
OF YOUR ACCOUNT

IMPORTANT INFORMATION ABOUT PROCEDUFES FOR OPENING A NEW
ACCOUNT - To help the government fight the funding of terrorism and money
laundering activities, Federal law requires all financial institutions to obtain, verify,
and record information that identifies each person who opens an accouni.
What lhis means for you: When you open an account, we will ask for your name,
address, date of birth, and other informatron that will allow us to identify you. We may
also ask to see your driver's license or olher identifying documents.
AGREEMENT - This document, along with any other cjocuments we give you
pertainino to vour account(s), is a contracl that esiablishes rules which control your
account(a) wiih us. Please read lhis carefully. lf you sign the signature card or open
or continue to use the account, you agree to these rules. You will receive a separate
schedule of rates, qualifying balances, and fees if they are not included ln this
document. lt you have any questions, please call us.
This agreement is subject to applicable federal laws and the laws of the state of
Massaahusetts (except to the extent that this agreement can and does vary such
rules or laws). The body of state and federal law that governs our relationship with
you, however, is too large and complex to be reproduced here. The purpose of this
document is to:
(1) summarize some laws that apply to common transactions,
(2) establish rules to cover transactions or events which the law does not regulate;
(3) establish rules for certain transactions or events which the law regulates but

permits variation by agreement; and
(4) give you disclosures ol some of our policies to which you may be entitled or in

which vou mav be interested.
lf any provision of ihis document is lound to be unenforceable according to its terms,
all remaining provisions will conlinue in full force and effect. We may permit some
variations lrom our standard agreement, but we must agree to any variation in writing
either on the signature card for your account or in some other document.
As used in this document the words "we." "our." and "us" mean the financial
institution and the words "you" and "your" mean the account holder(s) and anyone
else with the authoriw to deposit, withdraw, or exercise control over the funds in the
account. The headings in this document are lor convenience or reference only and
will not govern the interpretation ol the provisions. Unless it would be inconsistent to
do so, words and phrases used in this document should be construed so lhe singular
includes the Dlural and the Dlural includes the sinqular.
BYLAWS - bur bvlaws, vihich we mav amend-from time to time, establish basic
rules about our cr6dit union policies and operations which aflect your account and
membership. You may obtairi a copy ot thd bylaws on request. Our right to require
you to give us notice of your intention to withdraw lunds from your account is
described in the bylaws. Unless we have agreed otheruise, you are not entitled to
receive any original item after it is paid, although you may request that we send you
an item(s) or a copy of an item(s). Dividends are based on current earnings and
available earnings of the credit union, alter providing for required reseryes.
LIABILITY - You agree, ior yourself (and the person or entity you represent if you
sion as a reoresentatrve of another) to the terms of thts account and the schedule of
chirges. You authorize us to deduct these ch4ges directly from the account balance
as a6crued. You will pay any additional reasonalble charg6s for seruices you request
which are not covered by this aqreement.
Each of you also agrees to be jointly and severally (individually) liable lor any
account shortage resulting from charges or overdrafts, whether caused by you or
another with access to this account. This liability is due immediately, and can be
deducted directlv from the account balance whenever suflicient tunds are available.
You have no right to deler payment of this liability, and you are liable regardless of
whether vou sidned the item or benetited from thti charqb or overdraft. You will also
be liable'lor ou-r costs to collect the deficit as well as for our reasonable attorneys'
fees, to the extent permitted by law, whether incutred as a result of collection or in
any other dispute involving your account including, but not limited to, disputes
between you and another joint owner; you and an authorized signer or similar party;
or a third pany claiming an interest in your account.
DEPOSITS - We will give only provisional credit until collection is tinal for any items,
other than cash, we accept for deposit (including items drawn "on us"). Actual credit
for deposits of, or payable in, foreign cutrency will be at the exchange rate in effect
on final collection in U.S. dollars. We are not responsible for transactions by mail or
outside depository until we actually record them. We will treat and record all
transactions received after our "daily cutoff time" on a business day we are open, or
received on a day we are nol open for business, as if initiated on the next business
dav that we are ooen.
WITHDRAWALS - Unless clearly indicated otheruise on the account records, any of
you, acting alone, who signs to open the account or has authority to make
withdrawals may withdraw or transfer all or any part of the account balance at any
time. Each of you (until we receive written notice to the conlrary) authorjzes each
oiher person who signs or has authority to make withdrawals to indorse any item
payable to you or your order for deposit to this account or any other transaction with
us. You agree that, as to any item that we have no opportunity to examine the
signatures, such as an electronic check conversion lransaction where a check or
similar item is converted into an electronic lund transfer as defined in the Electronic
Fund Transfers regulation, you waive any requirement of multiple signatures for
withdrawal. We may charge your account for a check even though payment was
made betore the date of the check, unless we have received written notice of the
posidating in time to have a reasonable opportunity to act. We may refuse any
withdrawal or transfer request which you attempt on torms not approved by us, tly
any method we do not specifically permit, which is greater in number than the
frequency permitted, or which is for an amount greater or less than any withdrawal
limitations. Even if we honor a noncontorming request, we may treat continued
abuse of the staled limitations (if any) as your aci of closing the account. We will use
the date the transaction is completed by us (as opposed to the date you jnitiate it) to
apply the frequency limitations. The fact that we may honor withdrawal requests that
overdraw the available account balance does not obliqate us to do so later. You
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agree lhat we may charge tees for overdratts and use subsequent deposits, including
direct deposits ol social security or other government benefits, to cover such overdrafts
and overdraft fees. lf we are presented with an item drawn against your account that
would be a "substitute check," as defined by law, but for an error or defect in the item
introduced in the substitute check creation process, you agree that we may pay such
item. See the funds availability policy disclosure for information about when you can
withdraw funds you deposit. For those accounts for which our funds availability policy
disJlosure does not apply, you can ask us when you m3ke a deposil when thos-e iundb
will be available for withdrawal.
OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIcNATION - These rutes appty
to this account depending on the form ot ownership and beneficiary designation, if any,
specified on the accouht records. We reserve the right to refuse s6me forms of
ownership on any or all of our accounts. We make no representations as to the
appropriateness or effect of the ownership and beneficiary designations, except as they
determine to whom we oav the account funds.
Individual Account - id air account in lhe name of one person.
Joint Account - With Suruivorship - is an account in the name of two or more persons,
Each ol you intend that when you die the balance in the account (subject to any irreviouspledge to which we have.agreed) will belong to the suruivo(s). lf two or mrirb of you
suruive, you will own the balance in the account as joint lenants with suruivorship. We
consider all of our Joint Accounts to be with right of survivorshjp.
Revocable Trusl Accounl - One or two of you (called trustees) may create such an
account in trust for another. Payments may be made to the trustee, or if there are two
trustees, to either or both of the trustees or the suruivor. Upon the death of the trustee or
the death of both trustees, payment may be made to the person for whom the trust was
made, or that person's legal representative.
BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Earninqs in the form
of interesi, dividends, or credits will be paid only on collected funds, unless otheruise
provided by law or our policy. We may require the governing body of the entity opening
the account to give us a separate authorization telling us who is authorized to act on its
behalf. We will honor the authorization until we actually receive wrjlten notice of a
change from the governing body of the entity.
STOP PAYMENTS - You must make any stop-payment order in the manner required by
law and we must receive it in time to give us a reasonable opportunity to act on it before
our stop-paymenl cutoff time. To be eflective, your stop-payment order must precisely
rdentify tfie number, dale and amount of the iteni, anO tne [ayee.
You may stop payment on any item drawn on your account whether you sign lhe item or
not, il you have an equal or greater right to withdraw from this account than the person
who signed the item. A release of the stop-payment request may be made only by the
person who initiated the stop-payment order.
Our stop-payment cutofftime is one hour atter the opening ol lhe next banking day after
the banking day on which we receive the item. Additionallimitations on our o6ligaiion to
gtgp!9y]lgitglg plovided by law (e.9., we paid the item in cash or we certified the item).
TELEPHONE TRANSFERS - A telephone transfer of funds from this account to another
account with us, if otherwise arranged for or permitted, may be made by the same
persons and under the same conditions generally applicable to withdrawals made in
writing. Unless a dilferent limjtation is disclosed in writing, we reslrict the number of
transfers from a savings account to another accounl or to third parties, to a maximum of
six per month (less the number of "preaulhorized transfers" during the month). Other
account transter restrictions may be described elsewhere.
AMENDMENTS AND TERMINATION - We may change our bylaws and any term ot this
agreemenl. Rules governing changes in rates are provided separately. For other
changes we will give you reasonable notice in writing or by any other method permitted
by law. We may close this account if your membership in the credit union lerminates, or
by giving reasonable notice to you and tender of the account balance personallv or bV
mail. Al our option. we may suspend your rights to member services if you violete the
terms of this agreement. You must keep us informed of your current address at all times.
Notice from us to any one of you is notice to all of you.
STATEMENTS - Your duty to reporl unauthorized signatures, alterations and
torgeries - You must examine your statement of account with'?easonable promptness."
lf you discover (or reasonably should have discovered) any unauthorized sjgnatures or
alteralions, you must promptly notify us of the relevant facts. As between you and us, il
you fail to do either of these duties, you will have to either share the loss with us, or bear
the loss entirely yourself (depending on whqther we used ordinary care and, if not,
whether we substantially contributed to the loss). The loss could be not only with respect
to items on lhe statement but other items with unauthorized signatures or alterationS by
the same wronodoer.
You agree that the time you have to examine your statement and report to us will depend
on the circumstances, but will not, in any circumstance, exceed a total ot 30 days from
when the statement is first sent or made available to vou.
You further agree that if you fail lo report any unalthorized signatures. alterations or
forgeries in your account wilhin 60 days ol when we first send or make the statement
available, you cannot assert a claim against us on any items in that slalement, and as
between you and us the loss will be entirely yours. This 60-day limitation is without
regard to whether we used ordinary care. The limitation in this paragraph is in addition to
that conlained in the first paragraph of this section.
Your duty to report other errors - In addition to your duty to review your statements for
unauihorized signatures, alterations and forgeries, you agree to examine your statement
wilh reasonable promptness for any other error - such as an encoding error. You aqree
that the time you have to examinq your statement and report to us 'till depend on"the
circumstances. However, such time period shall not exceed 60 davs. Failure to examine
your statement and report any such errors to us within 60 days of'when we fjrst send or
make the statement availa_ble precludes you trom asserting a claim aqainst us for any
such errors on items identified in that stalement and as bel\teen you an? us the loss wiil
be entirelv vours.
Errors rela'ting to electronic lund transfers or subsiitute checks - For information on
errors relating to electronic fund transfers (e.9., compuler, debit card or AT|\y'
transactions) reier to your Electronic Fund Transfers disclosure and the sections on
consumer liability and error resolution. For information on errors relating to a substitute
qh-eg11y9r]_1e_ceiygd,refer to your disclosure entitled Substitute Checks and Your Rights.
ACCOUNT TRANSFER - This account may not be transferred or assjgned without our
prior written consent.

DIRECT DEPOSITS - lf, in connection with a direct deposit plan, we deposit any amount
in an account which should have been returned to the Federal Government for any
reason, you authorize us to deduct the amount ol our liability to the Federal Government
from the account or from any other account you have with us, without prior notice and at
any time, excepl as prohibited by law. We may also use any other legal remedy to
recover the amount of our liability.
TEMPORARY ACCOUNT AGREEMENT - lf this ootion is selected. lhis is a temooraru
account agreemenl. Each person who signs to oien the account or has authority ta)
make withdrawals (except as indicated to the contrary) may transact business on this
account. However, we may at some time in the future restrict or prohibit lurther use of
this account if you fail to comply with the requirements we have imposed within a
reasonable time.
RIGHT TO REPAYMENT OF INDEBTEDNESS - You each aoree that we mav (without
prior notice and when permitted by law) charge against and deduct from this ac6olrt any
due and payable debt owed to us now or in the future, by any of you having the right of
withdrawal,'to the extent of such persons or legal entity s ridht t6 withdra\i. lt the debt
arises from a note, "any due and payable debt" includes the total amount of which we are
entitled lo demand payment under the terms of the note at the time we charqe the
account, including any balance the due date for which we properly accelerate under the
note.
ln addition to these contract rights, we may also have rights under a "statutory lien." A
"lien" on property is a creditor'a right to obiain ownershifof the property in th6 event a
debtor defaults on a debt. A "statutory lien" is one created bV federal or state statute. if
federal or state law provides us with a statutory lien, then \ie are authorized to apply,
without prior notice, your shares and dividends to any debt you owe us, in accord with
the statutory lien.
Neither our contract rjghts nor riqhts under a statutory lien apply to this account if
prohibited by law. For example, neither our contract rights nor rights under a statutory lien
apply to this account if: (a) it is an Individual Retirement Account or similar tax-deterred
account, or (b) the debt is created by a consumer credit transaction under a credit card
plan (but this does not atfect our rights under any consensual security interest), or (c) the
debtols right ol withdrawal arises only in a representative capacity. We will not be liable
for the dishonor of any check or draft when the dishonor occurs because we charge and
deduct an amount you owe us from your account. You agree to hold us harmless from
any claim arising as a result of our exercise ot our right to rdpayment.
AUTHORIZED SIGNER (lndividual Accounts only) - A single individual is the owner.
The authorized signer is merely designated to conduct lransactions on the owner's
behalf. We undertake no oblioation to monitor transaciions to delermine that thev are on
the owner's behalf.
RESTRICTIVE LEGENDS - We are not required to honor anv restrictive leoend on
checks you write unless we have agreed ih writing to the re'striction. Exariples ol
restrictive legends are "must be presented within 90 days" or "not valid for more than
s1.000 00 "
PAYMENT ORDER OF ITEMS - The law permits us to pay items (such as checks or
dralts) drawn on your account in any order. To assist you in handling your account with
us, we are providing you with the following information regarding how we process the
items that you write. When processing items drawn on your account, our policy is to pay
them according to the dollar amount. We pay the largest items first. The order in which
items are paidls important if there is not eirolgh monly in your account to pay all of the
items lhat are presented. Our payment policy will cauge your largest, and perhaps more
important, items to be paid first (such as your rent or mortgage payment), but may
increase the overdraft or NSF fees you have to pay if lunds are not available to pay all of
the items. lf an item is presented without sufficient funds in your account to pay it, we
may, at our discretion, pay the item (creating an overdraft) or return the item (NSF). The
amounts of the overdraft and NSF fees are disclosed elsewhere. We encouraoe vou lo
make careful records and practice good account management. This will help yoi to avoid
writing checks or dralls wiihout sutficient funds and incirring the resulting fr!e3.
CREDIT VERIFICATION - You agree that we may verify credit and employment history
by any necessary means, including preparation ol a credit report by a credit reporting
agency.
PLEDGES - Unless we agree otheruise in writlng, each owner of this account may
pledge all or any part ol thdfunds in it for any purpo:e to which we agree. Any ptedge o't
ihis account mrsi first be satisfied belore ttie rights ol any suruivin!'accourit owner or
account beneficiary become effective.
CHECK PROCESSING - We may process items mechanically by relying on the
information encoded along the b6ttbm of the items. This means ihat we may not
individually examine all of tour items to determine if the item is properly compt'eted.
signed and indorsed. You agree that we have not failed to exercise ordinary care solely
because we use an automated system to process items and do not inspect all items
processed in such a manner. We reserve the right not to inspect each item because
using an automated process helps us keep costs down for you and all account holders.
We may determine the amount of available funds in your account for the purpose of
deciding whether to return an item for insufficient funds at anv time between the tjme we
receive the item and when we return the item or send a notic'e in lieu of return. We need
only make one determination, but iJ we choose to make a subsequent determination, the
account balance at the subsequent time will determine whether there are insufficient
available funds.
CHECK CASHING - We may charge a fee for anyone that does not have an account
wilh us who is cashing a check, draft or other instrument wrltten on your account. We
may also require reasonable identification to cash such a check, draft or other
instrument. We can decide what identification is reasonable under the circumstances and
such. identification may be documentary or physical and may include collecting a
thumbprint or f ingerprint.
ACH AND WIRE TRANSFERS - This agreement is subject to Article 44 of the Uniform
Commercial Code - Fund Transfers a9 adopted in th€i state in which you have your
account with us. lf.you oiginate a fund transfer for which Fedwire is used, and you identify
by name and number a beneficiary financial institution, an intermediary financial institution
or a beneficiary. we and every receiving or beneficiary financial institution mav relV on the
identilying number to make fayment. We may rely 6n the number even it if idehtifies a
linancial institution, person or account other than the one named. You agree to be bound
by automated clearing house association rules. These rules provide, among other things,
that payments made to you. or originated by you, are provisional until final settement is



made through a Federal Reserye Bank or payment is otheMise made as provided in
Article 4A-403(a) ol the Un_iform Commercial Code. lf we do not receive such payment,
we are entitled to a relund from you in the amount credited to your account and the party
originating such payment will ndt be considered to have paid-the amount so creOlt6O. tt
we receive a payment order to credit an account you have with us by wire or ACH, we
are not required to give you any notice of the payment order or credit.
FACSIMILE SIcNATLiRES: You authorize'us, at any time, to charge you for all
checks, drafts, or other orders, for the payment of rioney, that are-drdwn on us
regardiess of by whom or by what means the facsimile signature(s) may have been
affixed so long as they resemble the facsimile signature specimen tiled with us, and
contain the required number of signatures for this purpose.

NOTICE OF NEGATIVE INFORMATION
Federal law- requires us to provide the following notice to members before any,,negative
information" may be furnished to a nationwide consumer reporting agency.,'Nedative
intormation" includes information concerning delinquencies, overdiattE or-any fo'rm of
default. This notice does not mean that we will be reportinq such inlormation about vou.
only that we may report such information about members that have not done what ihei
are required to do under our aoreement.
After providing this notice, ad'ditional negative information may be submitted without
providing another notice.
We may report inlormation abo_ut your account to credit bureaus, Late payments,
missed payments or other defaults on your account may be reflectdd in your
credit report.

ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBILITIES

Indicated below are types of Electronic Fund Transfers we are capable of handling,
some of which may not apply to your accounl. Please read this disclosure carefully
because it tells you your rights and obligations for the transactions listed. You shoulil
keeD this notice for future reference
Electronic Fund Transters Initiated By Third Parties, You may authorize a third party
to initiate electronic fund transfers between your account and the third party's accbuni.
These transfers to make or receive payment may be one-time occurrences or may recur
as directed by you. These lransfers may use the Automated Ctearing House (ACH) or
other payments network. Your authorization to the third party to make these iransiers
can occur in a number ol ways. For example, your authorization to convert a check or
draft lo an electronic fund transfer or to eleclronicallv pav a returned checK or drafl
charge can occur when a merchant provides you with notibe and you go foruard with
the transaction (typically. at lhe point of purchase, a merchant will post a siqn and pnnt
the notice on a receipt). In all cases, these lhird party transfers will req-uire vou to
provide the third party with your account number and credit union inlormatiori. This
intormation can be found on your check or draft as well as on a deposit or wilhdrawal
slip. Tius, you should only provide your credit union and account information (whether
over the phone, the Internet, or via some other method) to trusted third parties whom
you have authorized to initiate these electronic fund lransfers. Examples of these
lransfers include, but are not limited to:. Preaulhorized credits. You may make arrangements for certain direct deposits

to be accepted into your checking or savings account(s).. Preauthorized payments. You may make atrangements to pay certain recurring
bills from vour checkino or statement savinos account{s).. Electronia check or dJratt conversion. Ydu may authorize a merchant or other
payee to make a one-time electronic payment lrom your checking or share draft
account using inlormation from your check or dratt to pay for purchases or pay
bills.. Electronic returned eheck or drall charge. You may authorize a merchant or
other payee to initiate an electronic tunds transfer to collect a charqe in the event
a check or draft is returned for insufficient funds.

PhoneLink Telephone Transfers - types ol t.ansfers - You may access your account
by telephone 24 hours a day at 978-353-4333 o( 8OO-221-4O2O ifor non-local calls in
MA & NH) using your personal identitication number, a telephone, and your account
numDers, Io:. transfer lunds from checkinq to checkinq or statement savinos. transter funds from statemenl savings td checking or statem;nt savings. make payments lrom checking or statement savings to loan accounts wjth us. get inlormation about:- the account balance of checking or statement savings accounts- the last five deposits to checking or statement savings accounts- the last five withdrawals lrom checkina or statement savinos accounts
Workers'.Online Computer Transters . types of transfers - Yo"u may access your
account(s) by computer with internet access, using a personal identification number,'to:. lransfer funds from checkinq to checkinq or statement savinos. transfer lunds from statement savings td checking or statem;nt savings. make payments from checking or statement savings to loan accounts with us. make recurring or single paymenls lrom checking to third parties using our Bill

Paymenl servic€ (please see our fee schedule for any fees that may apply)- Bill Pay registered users may also make paym€ints to third panies rjsing a
touch tone telephone in lieu of a computer. get information about:

- the account balance of deDosit accounts- lhe balance and paymenr amounts of loan accounls with us- lransaction histories on deposit accounts- historical and pending inlormation of Bill Paymenls to third parties
Your Option to Limit Cash Withdrawals - In addition to doilar amount timitations tor
withdrawals using your VISA@ CHECKCARD and/or code that we mav establish. Vou
have the option to limit the amount of cash that can be withdrawn'bv vour V[SA@
CHECKCARD and/or code to $50.00 per day or some other amount acceftdble to us.

ATM Transfers - types of transfers and dollar limitations - You may access your
account(s) by ATM using your VISA CHECKCARD and personal identification number, to:. make deposits to checking or statement savings account(s). get cash withdrawals from checking or statement savings account(s)

- you may withdraw no more than $505.00 per day (or any lesser amounts
agreed upon with the credit union). transfer funds from statement savings to checking account(s). transfer funds from checking to statement savinga account(s)

Some of these seruices mav not be available at all lermlnals.
Please see our fee scheduli; for any applicable fees.
Types of VISA@ CHECKCABD Point-ol-Sale Transactions - You mav access Vour
checking account(s) to purchase goods (in person or by phone), pay lor seruicei (in
person or by phone), get cash from a merchant, if the merchant permits, or from a
participalingJinancial institution, and do anything that a participating merchant will accept.
Point-ot-Sale Transactions - dollar limiiatiois - Usiho vour VtSA CHECKCARD:. Vgu may not exceed S2,000.00 per Oay (or a-n!r lesser amounrs agreea upon

with the credit union)
Non-Visa Debit Transaction Processing. We have enabled non-Visa debit transaction
processing. This means you may use your Visa-branded debit card on a plN-Debit
Network'(a non-Visa networK) without usinq a PlN.
The non-Visa debit network(s) for which iuch transactions are enabled are: NYCE
Network.
Examples of the types of actions that you may be required to make to initiate a Visa
transaction on your Visa-branded debit card include signing a receipt, providing a card
number over the phone or via the Internet, or swiping the card through a point-of-sale
terminal.
Examples of the types of actions you may be required to make to initiate a lransaction
on a PIN-Debit Network include initiating a paymeni directly with the biller (possibly via
telephone, Internet, or kiosk locationsl, r-espbniing to a logd displayed at a faymeni site
and choosing to_direct payment through that network, and having your identity verilied
usrng Known Intormatron dertved trom an existing relationship wilh you instead of
through use ol a PlN.
The provisions of your agreemenl with us relating only to Visa transactions are not
applicable to non-Visa transactions. For example, the additional limits on liabjlity
(sometimes referred to as Visa's zero-liability program) and the streamlined error
resolution procedures oifered on Visa debit card lransactions are not applicable to
transactjons processed on a PIN-Debit Network..Visa Rules generally define PIN-Debit Network as a non-Visa debit network that
typically authenticates transactions by use of a personal identification number (PlN) but
that is not generally known lor having a card program.
Terminatidn -. You may terminate the electronic fund transfer agreement by notifying us in

wrntno.. We riay terminate the electronic fund transfer agreement by notifying you in
writinq.

Minimum ac;ount balance -. You must maintain a minimum account balance of $25.00 in vour checkinq or
savings account as a condition of using an access devi6e (card an;/or
identilication code) to accomolish a transfer.

FEES t. We do not charge for direct deposits tO any type of account.. We do not charge lor preauthorized payments from any type of account,
Except as indicated elserihere, we do not'charqe for thes6 ei6ctronic fund transfers.

ATM Operator/Network Fees. When you use an-ATl\,4 not owned by us, you may be
charged a fee by the ATM operator or a'ny network used (and you may be cFarged d fee
lor a balance inquiry even il you do not complete a fund transfer).

DOCUMENTATION. Terminal transfers. You can get a receipt at the lime you make a transfer to or
from your account using an automated teller machine'or point-of-sale terminal.
However, you may not get a receipt it the amount ol the transter is 91 5 or less.. Preauthorized credits. lt you have arranged to have direct deposits made to
your account at least once every 60 days from the same person or company, the
person or company making the deposit will tell you every time they send us the
monev.. Preauthorized credits. ll you have atranged to have direct deposits made to
your ac€ount at least once every 60 days lrom the same person or company, you
can call us at 978-345-1021 ot BOO-221-4O20 (for nonlocal calls in MA & NH) to
find out whether or not the deposit has been made.. Periodic statements.

You will get a monthly account statement from us for your checking accounts.
. You wjll get a monthly account statement trom us lor your savings accounts.

unress tnere are no translers In a parttcutar monlh. In any case. you will get a
statement at least ouarterlv.. 

PREAUTHOBIZED PAYMENTS. Right to stop payment and procedure tor doing so. lf you have told us in
advance to make regular payments out of your actount, ybu can stop any of
tnese pavments. Here rs how;

Call br write us al the telephone number or address listed in this brochure in
time for.us to receive your request 3 business days or more before the payment
is scheduled to be made. lf you call, we may also iequire you to put your request
in writing and get it to us within 1 4 days after you call.
. Please refer to our separate tee schedule for the amount we will charge you
for each stop-payment order you give.. Notice of vbriiig amounts. lf th;se regutar payments may vary in amount, the
oerson you are going lo pay will tell yoL, 10 days before each payment. when it
wrll be made and how much it will be. (You mav choose instead to oet this
notice only when the payment would ditter by mori: than a certain amou-nt from
the previous payment, or when the amount would tall outside certain limits that
vou sel i. Liabiliti for failure to stop payment ot preauthorized transter. ll you order us
to stop one of these payments 3 business days or more before the transler is
scheduled, and we do not do so, we will be liable for your losses or damages.



ADDITIONAL INFOBMATION REQUIRED
BY MASSACHUSETTS LAW

(1) Any documentation provided to you which indicates that an electronic
fund transfer was made to another person shall be admissible as
evidence of the transfer and shall constitute orima facie-Droof that the
transfer was made.

(2) The initiation by you of certain electronic fund transfers from your
account will, except as otheruise provided in the agreement, etfectively
eliminate your ability to stop payment of the transler.

Unless otherwise provided in this
agreement, you (the consumer) may not stop
payment of electronic fund transfers, therefore
you should not employ electronic access for
purchases or services unless you are satisfied
that you will not need to stop payment.

FINANCIAL INSTITUTION'S LIABILITY
lf we do not complete a transfer to or from your account on time or in the

correct amount according to our agreemenl with you, we will be liable for your
losses or damages. However. there are some exceptions. We will not be liable,
Ior instance:

(1) lt, through no fault of ours, you do not have enough money in your
account lo make the transfer.

(2) lf you have an overdratt line and the transfer would go over the credit
limit.

(3) lf the automated teller machine where you are making the transfer does
not have enouoh cash.

(4) lf the terminal -or system was not working properly and you knew about
the breakdown when you started the transter.

(5) lf circumstances beyond our control (such as fire or flood) prevent the
transfer, despite reasonable precautions that we have taken.

(6) lf the funds are subject to legal process or other encumbrance
restrictino such transfer.

(7) There mey be other exceplions stated in our agreement with you.
CONFIDENTIALITY

ln order that your privacy may be protected, we will not disclose any
information about you or your account to any person, organization, or agency
exceptr

(1) for certain routine disclosures necessary for the completion of a transfer;
or

(2) for veritication ot the existence and condition of your account for a credit
bureau or merchanl; or

(3) to persons authorized by law in the course of their otficial duties; or
(4) to our employees, auditors, seruice providers, attorneys or collection

agents in the course of their duties; or
(5) pursuant to a court order or lawful subpoena; or
(6) to a consumer reporting agency as defined in Chapter 93 ol

Massachusetts General Laws; or
(7) as explained in the separate Privacy Disclosure.
ll an unauthorized d;sclosure has been made. we must inform vou of the

particulars ol the disclosure within 3 days after we have discovered that an
unaulhorized disclosure has occurred.

UNAUTHOBIZED TRANSFERS
(a) Consumer liability.
. Generallv. Tell us AT ONCE if vou think vour card and/or code has been

lost, stolen, used without your permisslon, or if you believe that an electronic fund
transfer has been made without your permission using information from your
check or dratt. Telephoning is the best way, il any, of minimizing your possible
losses. You can lose no more than $50 if you tail to give us notice of your lost or
stolen card and/or code and your card and/or code is used without your
permtsston.

. Additional Limit on Liability fot VISA@ CHECKCARD. Unless you have
been grossly negligent or have engaged in fraud, you will not be liable lor any
unauthorized transactions using your lost or stolen VISA@ CHECKCARD. This
addilional limit on liability does not apply to ATIV1 transactions or to transactions
using your Personal ldentification Number which are not processed by VISA@.

(b) Contact in event of unauthorized lransfer. lf yo'u think your card
and/or code has been lost, stolen or that someone has transferred or mav
transler money from your account without your permission, for example, by using
the information from your check or draft, call or write us at the telephone number
or address listed in this brochure.

PROTECTED CONSUMER USE
Chapter 1678 of the Massachusetts General Laws was enacted to provide a

means for financial institutions, businesses, and consumers to conduct their
business relations more conveniently. Transferring funds electronically will
supplement the use of checks, credit, and cash and will not replace these present
methods of doing business. As a consumer, you should be aware of your rights if
vou choose to utilize this svstem.' (1) Prohibition of cdmpulsory use. No person may:

-require you to use a preauthorized electronic fund transfer as a
condition oI the extension of credit unless the credit is beina extended in
connection with an overdraft checking plan, or is being-extended to
maintain a specified balance in your account, or

-require you either to accept a transfer seruice or to establish an account
which is accessed electronlcally as conditions of employment or receipt
of governmental benefit, or

-require you to pay electronically lor the purchase of goods or seruices.
lf your account is to be credited by a preauthorized transfer you

may choose the financial institution to which the transfer may be made,

if the institution is technically capable of receiving such preauthorized
transter.

(2) Waiver oJ rights. No writing or agreement signed by you can waive the
rights conferred to you by Chapter 1 678 ol the Massachusetts General
Laws unless you decide to waive these rights in settlement of a dispute
or actton.

(3) Fefunds. lf it is the policy oI a store or retail business to give cash
relunds in return for an item purchased by cash, then this policy must
also cover refunds lor items Durchased bv electronic fund transfer
unless it is clearly disclosed at ihe time the tiansaction is consummated
that no cash or credit refunds are given for payments made by
electronic fund transfers.

(4) Suspension of obligations. lf a person agrees to accept payment by
means of an electronic fund transler and the system malfunctions
preventing such a transfer, then the consumer's obligation is suspended
until the transfer can be completed, unless that person, in writing,
demands payment by other means.

(5) Prohibited means ot identification- Your Social Security number
cannot be used as lhe primary identification number althouqh it can be
used as secondary aid tb ideniity you.

(6) Criminal liability: Procuring oi using a card, code or other means of
electronic access to an account with the intent to defraud is a basis for
criminal liability.

ERBOR RESOLUTION NOTICE
In Case of Errors or Questions About Your Electronic Transfers, Call or Write

us at the telephone number or address listed in this brochure, as soon as you
can, if you think your statement or receipt is wrong or if you need more
information about a transter listed on the statement or receipt. We must hear
from you no later than 60 days afler we sent the FIRST statement on which the
problem or error appeared.

(1) Tell us your name and account number (if any).
(2) Describe the error or the transler you are unsure about, and explain as

clearly as you can why you believe it is an error or why you need more
lnlormalron.

(3) Tell us the dollar amount of the suspected error.
lf you tell us orally, we may require that you send us your complaint or

question in writing within l0 business days.
We will determine whether an error occurred within 10 business davs (20

business days if the transfer involved a new account) after we hear lrom y6u and
will correct any error p.omptly. lf we need more time, however, we may take up to
45 days (90 days if the transfer involved a new account, a point-of-sale
transaction, or a foreign-initiated transfer) to investigate your complaint or
question. lf we decide to do this, we will credit your account within 10 business
days (20 business days if the transfer involved a new account) for the amount
you think is in error, so that you will have the use of the money during the time it
takes us to complete our investigation. ll we ask you to put your complaint or
question in writing and we do not receive it within 10 business days, we may not
credit your account. Your account is considered a new account for ihe first 30
days after the first deposit is made, unless each of you already has an
established account with us belore this account is oDened. -t

We will tell you the results within three business days after Completing our
investigation. lf we decide that there was no error, we will send you a written
expranaton.

You may ask for copies of the documents that we used in our investigation.
WORKEBS'CREDIT UNION

815 IVAIN STREET, P,O. BOX 9OO
FITCHBURG, MASSACHUSETTS O1 42O.O9OO

Business Days: lvlonday through Friday
Business Hours: lvonday through Friday; 8:15 A.M. - 5:OO P.N.4.

Excludino Federal Holidavs
Phone: 978-345-1021 ot aOO-f21-4O2O (for non--local calls in MA & NH)

I\,4ORE DETAILED INFORI\4ATION IS AVAILABLE ON REQUEST

YOUR ABILITY TO WITHDRAW FUNDS
This policy statement applies to all accounts.
Our policy is to make funds from your check depos;ts available to you on the

second business day after the day we receive your deposit, with the first $200
available on the first business day after the day of your deposit. Electronic direct
deposits will be available on the day we receive the deposit. Cash, wire transfers,
and some specified check deoosits will also be available before the second
business day, as detailed below. Once the funds are available, you can withdraw
them in cash and we will use the funds to pay checks that you have written.

Please remember that even after we have made funds available to vou. and
you have withdrawn ihe funds. you are still responsible for checks you deposit
that are returned to us unpaid and for any other problems involving your deposit.

For determining the availability of your deposits, every day is a business day,
except Saturdays, Sundays, and tederal holidays. lf you make a deposit before
3:00 P.M. on a business day that we are open, we will consider that day to be the
day of your deposit. Howev-er, if you makd a deposil atter 3:00 P.M. o'r on a day
we.are nol open, we will consider that the deposit was made on the next
ousrness oay we are open.

lf you make a deposit at an ATM before 3:00 P.M. on a business day that we
are open, we will consider that day to be the day of your deposit. However, if you
make a deposit at an ATM atier 3:00 P.M. or oh a ilay we are not open, we will
consider that the deposit was made on the next business day we are open.

DEPOSTTS AT AUToMATED TELLEB MAcI{INEs
Funds from any deposits (cash or checks) made at automated teller

machines (ATlVls) we own or operate will be available in accordance with our
published schedule, except that immediate availability items will be deferred to
the next business day.
2452452-0202452452-O20



SAME.DAY AVAILABILITY
, F.unds from the lollowing deposits are available on the same business day as the

oay or your oeposn.
U.S. Treasury checks that are payable to you.
Checks drawh on Workers Credii Union. '
Cash.
State and local government checks that are payable to you.
wrre Iranslers.
Cashier's. certified. and telleis checks that are pavable to Vou.
Postal money orders, if this is payable to you.
Electronic funds lransfers - dirAc[deposit. ACH deposit.
Social Security checks that are payable to you.
Established 'known local pavroll checks that are oavable to vou.
Federal Reserve Bank cheaks, and Federal ttome Loan'Bank checks, if these
items are payable to you.

Other Check Deposits Subiect io Second-Day Avaitability
The firsl $200 lrom a deposit of othei checks will be avdilable on the first business

day. after the day of your deposit. The remaining funds will be available on the second
ousrness oay aner tne day ol your depostt.

..For example,.if yo! deposit a check oI $700 on a Monday, $2OO of the deposit is
available on Tuesday. The remaining 9500 is available on Wednesdav.

..lt.w€ cash a check for you that is drawn on another bank. we may withhold the
availability of a corresponding amount of funds that are atready ,n Vour abcount. Those
funds will be available at the time funds from the check we chshed would have been
available if you had deposited it.
. lf we.accept for.deposit a check that is drawn on another bank, we may make funds
lrom the deposit available for withdrawal immediately but delay your availabiliiy to withdraw
a cotresponding amount ot tunds that you have on deposit in ariother accouniwith us. The
tunds In the other account would then not be available for withdrawal until the time Deriods
that are described elsewhere in this disclqgurelor the type of check that you depositdd.

LONGER DELAYS MAY APPLY
. Funds you deposit by check may be delayed for a longer period under the tollowing

ctrcumstances:
We believe a check vou deoosit will not be oaid.
You deposit checks iotalin! more than $5.0b0 on any one day.
You redeposit a check that has been returned unoaid.
You have overdrawn your account repeatedly in the last six months.
There rs an e-mergency, such as tailure of.computer or communicalions equipmenl.
We will notify you if we delay your ability to withdraw lunds for any oi these

reasons. and we will tell you when the funds will be available. Thev will o6nerallv be
available no later than the seventh business dav after the dav of vour ileDosii.

SPECIAL RULES FOR NEW ACCOtiNTS
. lf you are a new member, the following special rules will apply during the lirst 30

days your account is open.
Funds from electronic direct deposits, cash, wire transfers, and checks drawn on

Workers Credit Union deposited to your account will be available on the day we receive
the deposit. Funds from deposits of cashier's, certified, tellels, traveler,s, and federal,
slate and local government checks, Social Security, and established,,known,,locai
payroll will be available on the first business day after the day of your deposit if the
deposit meets certain conditions. For example, the checks must'be plyable io you. The
excess over $5,000 will be available on the fitth business dav aftei the dav of vour
deposit. lf your deposit of these checks (other than a U.S. Trea5ury check) is not niade
in person to one of our employees, the first $5,000 will not be avail-able until the second
business day atter the day ot vour deposit.

. Funds fiom all otheiche-ck depirsits may be held up to the seventh business day
aner rne oay ol your deposrt.

TRUTH.IN.SAVINGS DISCLOSURE
SHABE SAVINGS.

cu-SAVE AND STUDENT SAVINGS ACCOUNTS
Rale Information:
The dividend rate and.annual.perc€ntage yield.may change at our discretion, at any
trme, as determined bV lhe credit union board Ol directors.
Compo-unding and ciediting - Dividends witl be compounded every day. Dividends will
oe creoleo Io vour accounl every month.
Dividend peribd - For this accirurt type, the dividend period is monthly, for example,
the.beginning date.of.the first dividend period of the calendar year is Janijary 1, and the
ending date of such dividend period is January 31. All other dividend periodb t6llow this
same pattern ot dates. The dividend declaration date is the tast dav of the djvidend
period, and for the example above is January 31.
Minimum balance requiremenls:
The minimum balance required to open this account is S25.00. The minimum balance
required to open a cu-Save accouni is $500.00.
You must maintain a minimum daily balance of g50.OO in your account each day to
obtain the disclosed annual percentage yield as per our disclo;sed tiered accounts.
For student Savings you must maintain a minimum daily balance of $25.00 in your
account each day to obtain lhe disclosed annual percentage yields as per our djscl6sed
ter accounls.
Daily balance computation me.th.9d - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account eaeh riav
Accrual ot diviciends on idncash deposirs - Dividends witt beqin idiic;; on the
business day you place noncash ilems (for exampie, checks) to youi account.
Transaction limitations:
During any monlh, you may not make more than six withdrawals or transfers to another
credit union accounl of yours or to a third party by means ot a preauthorized, automatic,
or compuler transfer or telephonic order or instruction. lf you exceed the transfei
limitations.set forth above in any statement period, your account will be subject to
closure bv the credii union-
Par valu6 of a share:
The par value of a share in this account is $25.00.

CLUB ACCOUNT
Rate Information:
The divid€nd rate and annual percentage yield may change at our discretion, at any
time, as determined bv the credit union board of direitors. '
Compo{nding and ciediling - Dividends will be compounded every day. Dividends witl
be credrted to vour account at maturitv.
Dividend period - For this account [ype, the dividend period is monthly, for example,
the,beginning date.of the first dividend period of the catendar year is Janirary 1 , and'the
ending dale of such dividend period is January 3i. All other dividend period-s follow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is January 31.
Minimum balance requirements:
The minimum balance iequired to ooen this account is $S.OO.
You must maintain a minimum daily balance of 95.00 in your account each day to obtain
Ine orsctosed annuat percentaoe vield.
Daily balance comdutation irejnoa - Dividends are catcutated by the dajty balance
method.whjch.a-nplies a daily periodic rate to lhe balance in the account each day.
Accrual of dividends on noncash deposils - Dividends will beqin to accrud on the
business dayyou place noncash items (fbr example, checks) to you-r account.
Transaction limitations:
You may.not make any wilhdawals or transfers to another credit union account of yours
or to a third party by means of a preauthorized or automatic transter, telephonic order or
instruction, or similar order to a third oartv.
lf any withdrawal is made from this acc6unt betore the end ol the club vear. then this
account may be closed.

MONEY MARKET ACCOUNT
(Statement)

Rate Intormation:
The dividend rate and annual percentage yield may change at our discretion, at any
time, as determined by the credit union boarij of direitors. -
Compo, unding and crediting - Dividends will be compounded every day. Dividends witl
oe creotleo to vour account everu month.
Dividend p€riod - For this account type, the dividend period is monthly, for exampte,
the.beginning date of.the first dividend period of the catendar year is Janlary '1 , and thd
ending date of such dividend period is January 31. All other dividend oeriodb follow this
same pattern of dates. The dividend declara'tion date is the last ddv of the dividend
period. and for the example above is January 31.
Minimum balance reouiremenls:
The minimum balance required to open ihis account is $1,000.00.
You must maintain a minimum daily balance of $50.00 in your account each day to
obtain the annual percentage yield as per our disclosed tieredaccounts.
Daily balance computation me.thod - Dividends are catculated by the daity balance
melhod.whjch. applies a daily periodic rate to the balance in the account each day.
Accrual ot dividends on noncash deposits - Dividends wilr beoin to accrue on the
business day you place noncash items (fbr example, checks) to Vou-r account.
Transaction limitations (for Statement Account):
During any month, you may not make more than dix withdrawals or transters to another
credit union account of yours or to a third party by means of a preauthorized, automatic,
or computer transler, telephonic order or instruction, or bV check, draft, debjt card (if
applicable), or similar order to a third party. tl you erceeal the transfer limitations set
forth above, your account will be subiect to closuie bv ihe credit union.

XTREME.CHECKING AiCOUNT
Rate Intormalion:
The dividend rate and annual percentage yield may change at our discretion, at any
time, as determined bV the credit union board of direitors. -
-Compounding and irediting - Dividends are calculated on the average daily balance
lorthe monthly cycle. Dividends are compounded monthlv. Dividends wjll be credited to
vour account everu month.
Dividend rates - ihe stated High Yield APY, our highest rate for Xtreme Checkinq, will
be earned each monthly stalement cycle from S0.00 to and includinq the first $25,000.00
in batances. Batances over the $25,000.00 will earn a ditferent Apy in a separate Xtreme
Savings account when the following requirements are met durino each cvclb:

1 2 debit card point-of-sale transactions
1 direct deposit or ACH auto debit
Enroll and receive an electronic statemenl

When lhese monthly requirements are not met each monthly statement cycle, the base
rate will apply to the entire balance for the statement cvcle. '
Djvidend period - The dividend period is monthly. As an example, the beginning date
ol the.firsl dividend p€riod of the catendar year is January 1, and the ending d-ate of
such divi{gnd period is.January 31, All othei dividend peri6ds follow this sam-e pattern
of dates. The dividend declaration date is the tast dav oi the dividend oeriod. and tor the
examole above is January 31.
Statement cycle date - fhe statement cycle date is the 25th of each month. The cutoff
date lor counting qualifyjng transactions will always be the business day preceding the
statement cycle date. lf the 25th is on a Saturday, Sunday or holidai, ihe stateinent
cycle date will be lhe previous business day.
Minimum balance requirements - The minimum balance to ooen an Xtreme Checkino
is $25.00. No minimum balance is required to earn dividends. No monthlv servic;
charoe.
Rela'iionship accounts requirements - An Xtreme Checkinq relationshio requires
opening an Xtreme Checking account. an Xtreme Savings accounl and a $25.00
[/embershio Savinos account.
Daily batance coriputation method - Dividends are calculated for the monthtv cvcte tn
the,following manner: The balance at the end of each day is totaled tor the mbnthly
cycle and_divid€d by the number of days in that cycle to-produce the average daily
balance. The dividend rate is then multiplied by the'averagb daily batance, OivlOeO Olr
365 days in the year and multiplied bv the numb-er of davs iri the cicle.
Accrual ot dividends on noncash deposits - Dividehds will baoin to accrue on the
business day you place noncash items {for example, checks) to voui accounr.
Transaction limitations - No transaction limitations applv io this account unless
otheruise stated in the Common Features section of the lrirbdrtant Account lnlormation
for Our Members disclaimer.



INTEREST CHECKING ACCOUNT
(SHARE DBAFT)

Rate Information:
The dividend rate and annual percentage yield may change at our discretion, at any time,
as determined by the credit union board of directors.
Compounding and crediting - Dividends will be compounded every day. Dividends will
be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example, the
beginning date of the first dividend period ol the calendar year is January 1, and the
ending date of such dividend period is January 31. All other dividend periods lollow this
same pattern ol dates. The dividend declaration date is the last day of lhe dividend
period, and for the example above is January 3 1 .

Minimum balance requirements:
The minimum balance reouired to ooen this account is $25.00.
You must maintain a minimum daily balance of $25.00 in your account each day to
obtain the disclosed annual percentage yield as per our disclosed tiered accounts.
Daily balance compulation melhod - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual ol dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.
Transaction limitations:
No transaction limitations apply to this accounl unless othemise stated in the Common
Features section.
Fees:
Please refer to our seDarate fee schedule for additional intormation about charqes.

JUST CHECKING AND
STUDENT CHECKING ACCOUNTS

ISHARE DRAFT')
Minimum balance reouirements:
The minimum balance reouired to ooen this account is $25.00.
Transaction limitations:
No transaction limitations apply to this account unless otheruise stated in the Common
Features section.
Fees:
Please reler to our separate fee schedule lor additional inlormation about charges.

BIG PICTURE OEPOSIT CHECKING AND
BtG PICTURE DEPOSIT AND LOAN CHECKING ACCOUNTS

Rate lntormation:
The dividend rate and annual percentage yield may change at any time, as determined
by rhe credil union board of directors.
Compounding and crediting - Dividends will be compounded every day. Dividends will
be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example, the
beqinning date of the first dividend period of the calendar year is January 1, and the
endino dite ol such dividend period is January 31. All other bividend periods follow this
same-pattern of dates. The dividend declardtion date is the last day of the dividend
period, and for the example above is January 31.
Minimum balance recuiremenls:
The minimum balance required to ooen this account is $25.00.
You musl maintain a combined minimum daily balance of $5,000.00 lor Big Piclure
Deposit Checking, and $25,000.00 for Big Piclure Deposit and Loan Checking, each day
in all related savings and checking accounts, including Money Market and Premium
Investment checking and savings, and certificates of deposit, including lFlAs, to avoid a
monthlV service lee. We determine the lowest daily balances of each account in the
month and il the total doesn't meet the minimum balances for the Big Picture Deposit
Checking or Big Picture Deposit and Loan Checking accounl, the service fee will apply.
See separate lee schedule.
You must maintain a minimum daily balance of $25.00 in your account each day to
obtain lhe disclosed annual percentage yield.
Oaily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin lo accrue on the
business day you place noncash items (for example, checks) to your account.
Transaction limitations:
No transaction limatations apply to this account unless otheruise stated in the Common
Features section.
Account Linkage - Accounts will be linked tor combined balance aggregation according
to the primary signer's tax identification number (TlN), which is normally the social
security number.

Accrual ol dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (ior example, checks) to your account.
Transaction limltations:
After the account is opened, you may not make additions into the account until the
maturity date stated on the account.
You may make withdrawals of principal from your account before maturity only if we
agree at the time you request the withdrawal. Principal withdrawn before maturity is
included in the amount subject to early withdrawal penalty.
You can withdraw credited dividends anytime before maturity without penalty.

TERM ACCOUNT
Rale Information - You will be paid the disclosed rate until first maturity

Compounding lrequency - Unless otheMise paid, dividends will be compounded every

Crediting trequency - Oividends will be credited to your account every

Alternatively, you may choose to have dividends paid to you or to another account every

rather than credited to this account.

Dividend period - For this account type, the dividend period is

Minimum balance reouirements:

The minimum balance required to ooen this account is $

You must maintain a minimum daily balance of In your

Time reouiremenls - Your account will mature

Your savings iederally insured lo at leasl $250,000

aod bac*ed by the lul iaiih aid credil ol Ihe Unled Slales Government

NCUA
Nalional Credil Union Administration. a U.S. Government

Bev. 6/1 t
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Early withdrawal penalties (a penalty may be imposed lor withdrawals before maturity) -
. lf your account has an original maturity of one year or less:

The penalty we may impose will equal 90 days dividends on the amount
withdrawn subject to penalty.

. lf your account has an original maturity of more than one year:
The penalty we may impose will equal 180 days dividends on the amount
withdrawn subject to penalty.

In certain circumstances such as the death or incompetence oi an owner of this account,
the law permits, or in some cases requires, the waiver of the early withdrawal penalty.
Other exceptions may also apply, for example, il this is part of an IRA or other tax-
dafarrad c.vi^^c 

^lr^

Ll Withdrawal ol dividends prior to maturity - The annual percentage yield is based
on an assumption that dividends will remain jn the account until maturity. A withdrawal
will reduce earnings.
Automatically renewable account - This account will automatically renew at maturity.
(NoIe: ll the piesenl term of your account is no longer otfered, your account will renew at
the next longest term offered.) You may prevent renewal if you withdraw the funds in the
account at maturity (or within the grace period mentioned below, if any) or we receive
written notice from you within the grace period mentioned below, if any. We can prevent
renewal if we mail notice to you at least 30 calendar days before maturily. lf either you or
we prevent renewal, dividends will accrue atter linal maturity. lf this certiticate is
withdrawn during the grace period, the dividend rate will be the same dividend rate that
would have been paid on this certilicate it renewed.
Each renewal term, il applicable, will be the same as lhe original term, beginnlng on the
maturitv date. The dividend rate will be the same we ofier on new term share accounts
on the'maturity date which have the same term, minimum balance (if any) and other
features as the oriqinal term share account.
You will have a giace period of ten calendar days atter maturity to withdraw the funds
without being charged an early withdrawal penalty.

COMMON FEATURES
Bylaw requirements:
You must complete payment ot $25.00 in your Share Savings or Big Picture Super
Savinos account as a condition of admission to membersl^io. lf the balance in vour Share
Savrn-gs or Big Picture Super Savings account talls below $25.00. you may be
terminated f rom membership immediately.
Nature ot dividends - Dividends are paid from current income and available earnings,
aiter required transfers to reserues at the end of a dividend period. (This disclosure
further explains the dividend feature of your non-term stare account(s).)
Transaction limitation - We reserue the right to at any time require not less than seven
days notice in writing before each withdrawal from an jnterest-bearing account other than
a time deposit, or from any other savings account as delined by Regulation D.
Naiional Credit Union Share Insurance Fund and Massachusetts credit Union
Share Insurance Corporation (MSIC) - i/lember accounts in this credit union are
insured by Massachusetts Share Insurance Corporation (MSIC) and federally insured by
the National Credit Union Share Insurance Fund.
Overdratt tees - The categories of transactions lor which an overdraft fee may be
imposed are those by any of the tollowing means: check, in-person withdrawal, ATM
withdrawal, or other electronic means.
By opening an account with Workers'Credit Union, l/we hereby authorize the Credil
Union to oblain informalion pertaining to my credit and financial responsibility.
Please refer to our separate fee schedule for additional information about charges.
Please reter to our separate rate sheet lor current rates on your account.

account each day to obtain the disclosed annual percentage yield.
Daily balance computalion method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
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